


ABOUT US

PSC Natural Foods is Vancouver Island’s 
leading natural and organic food 
distributor.

We have distributed natural and organic 
foods; and health and beauty products 
in Western Canada for more than 45 
continuous years. 



PSC Natural Foods’ management team has 
more than 115 years of combined experience in 
the Natural Foods industry and are recognized 
as pioneers in the natural and organic foods 
movement in Canada. 

ABOUT US



As the premier regional Natural Foods distributor, 
we provide our customers with multiple advantages; 
including frequent exemplary service calls and 
deliveries; first-hand local product knowledge; 
aggressive custom pricing programs; improved 
delivery options; and long-standing, valued 
customer relationships. 

Our focus is Vancouver Island, the 
Gulf Islands and British Columbia’s 
lower mainland. These retailers 
embraced natural and organic foods 
decades ago, paving the way for 
natural and organic integration into 
mainstream grocery retail in Canada. 

Your best choice for Vancouver Island 



• PSC sells to over 400 accounts 
throughout Vancouver Island and 
the Vancouver Lower Mainland. 

• PSC has earned preferred vendor 
relationships with many local grocery 
and natural foods stores.

CUSTOMERS



• PSC has decades of experience working 
with national grocery chains, independent 
grocery, Natural food accounts, 
Pharmacies, Institutions, Food service 
accounts and Health Care professionals. 

• Key customers receive scan2order 
technology to allow for faster, 
more accurate, and user-friendly 
ordering.

CUSTOMERS



SALES & 
MARKETING

• PSC has more representatives on Vancouver 
Island than any other Natural Foods 
distributor; 4 road reps, an inside sales team, 
and 2 key account head office teams.

• We have our own marketing department who 
will work with you and your marketing team to 
ensure that your product and message receive 
the best possible coverage and promotion. 

• Our marketing team partners with you, to market 
and promote your product your way, providing 
extensive specific account knowledge and 
understanding.

• Many of our key accounts run custom 
promotional programs.



SALES & 
MARKETING

• This guide contains photos of your product and any 
information that you deem pertinent to its promotion.

• When we list your product, 
it is featured in our monthly 
“New Products” publication 
which is distributed, along 
with our main monthly 
catalogue, to our sales and 
marketing team and our 
customers. 



DELIVERIES

• Our accounts receive 
minimum weekly deliveries 
in our own trucks with our 
own drivers.

We use our own fleet 
of trucks and drivers for 

our retail deliveries; 
ensuring your product 
is handled to our high 

standard. 

• We deliver to all points on 
Vancouver Island including most 
gulf islands including Saltspring, 
Galiano, Hornby, Cortez, Quadra, 
Pender and Denman Island 

• We deliver dry, refrigerated, 
and frozen items. 



FACILITY

• Operates out of a 60,000 square foot 
facility including office space, 
conference facility, dry, refrigerated, 
and frozen warehouse capacity.13 loading bays 

and 1 customer 
pick up bay. • We have programs in place to 

minimize food waste by partnering 
with local food charities

• The PSC Natural Foods warehouse is 
located on picturesque Victoria, 
British Columbia.

PSC Natural Foods

https://www.pscnaturalfoods.com/

